
1999 Summary of Performance Measures for Category 2 CONUS NAVFAC Contracting Offices -- Raw Data

Parent Organization EFA Chesapeake EFA Chesapeake EFA Chesapeake EFA Chesapeake EFA Midwest EFA Northwest EFA Northwest EFA West

Specific Office Annapolis Indian Head PAX River Quantico Crane Everett Whidbey Concord

Associates Surveyed 26 13 25 21 8 9 14 10

Associate Surveys Received 17 9 12 3 7 8 13 6

Customers Surveyed 12 13 15 19 9 26 23 8

Customer Surveys Received 5 2 9 11 5 13 15 6

Quality Work Environment 0.904 0.6 0.65 0.8 0.943 0.7 0.754 0.967
Leadership/Management 0.903 0.535 0.675 0.633 0.757 0.562 0.715 0.983
Timeliness 0.92 0.4 0.8 0.798 0.88 0.862 0.729 0.777
Quality 0.82 0.2 0.7 0.718 0.68 0.79 0.694 0.78
Professional Workforce 0.727 0.673 0 0.6 0 0 0 0
Acquisition Excellence 0.85 0.71 0 0.68 0 0 0 0

Accurate, Timely, and Efficient 
Data Collection/Electronic 
Commerce

0.65 0.675 0 0.5 0 0 0 0

Service/Partnership 0.921 0.51 0.78 0.724 0.795 0.684 0.741 0.911
Meet Mission Goals 0.863 0.7 0.811 0.612 0.808 0.677 0.766 0.916
1999 Summary of Performance Measures for Category 2 CONUS NAVFAC Contracting Offices -- Normalized Data

Annapolis Indian Head PAX River Quantico Crane Everett Whidbey Concord

Quality Work Environment 0.76 0 0.125 0.5 0.857 0.25 0.385 0.918
Leadership/Management 0.791 0 0.301 0.211 0.477 0.058 0.387 0.963
Timeliness 0.9 0.25 0.75 0.748 0.85 0.827 0.661 0.721
Quality 0.808 0 0.652 0.675 0.626 0.769 0.644 0.756
Professional Workforce 0.482 0.38 0 0.241 0 0 0 0
Acquisition Excellence 0.718 0.359 0 0.282 0 0 0 0

Accurate, Timely, and Efficient 
Data Collection/Electronic 
Commerce

0.522 0.565 0 0.261 0 0 0 0

Service/Partnership 0.971 0.162 0.694 0.583 0.722 0.505 0.617 0.95
Meet Mission Goals 0.727 0.344 0.604 0.137 0.598 0.29 0.498 0.854



1999 Summary of Performance Measures for Category 2 CONUS NAVFAC Contracting Offices -- Raw Data

Parent Organization EFA West EFA West EFA West LANTDIV LANTDIV LANTDIV LANTDIV LANTDIV LANTDIV

Specific Office Fallon Monterey San Francisco Bay Camp Lejeune Cherry Point Little Creek NNSY Portsmouth NSGA Northwest Oceana

Associates Surveyed 12 13 11 86 29 13 28 4 23

Associate Surveys Received 6 10 8 48 27 7 14 4 16

Customers Surveyed 17 5 4 15 18 16 4 11 11

Customer Surveys Received 5 1 0 4 8 7 1 8 4

Quality Work Environment 0.833 0.82 0.95 0.824 0.813 0.886 0.814 1 0.943
Leadership/Management 0.75 0.576 0.936 0.863 0.839 0.85 0.838 1 0.907
Timeliness 0.853 0.4 0 0.767 0.762 0.783 1 0.95 0.783
Quality 0.54 0.2 0 0.95 0.643 0.607 0.8 0.847 0.883
Professional Workforce 0 0 0.655 0.709 0.764 0.709 0 0 0.764
Acquisition Excellence 0 0 0.83 0.76 0.78 0.83 0 0 0.89

Accurate, Timely, and Efficient 
Data Collection/Electronic 
Commerce

0 0 0.65 0.6 0.525 0.575 0 0 0.625

Service/Partnership 0.736 0.427 0.793 0.846 0.824 0.8 0.769 0.936 0.889
Meet Mission Goals 0.814 0.788 0.788 0.684 0.803 0.673 0.801 0.941 0.809
1999 Summary of Performance Measures for Category 2 CONUS NAVFAC Contracting Offices -- Normalized Data

Fallon Monterey San Francisco Bay Camp Lejeune Cherry Point Little Creek NNSY Portsmouth NSGA Northwest Oceana

Quality Work Environment 0.582 0.55 0.875 0.56 0.532 0.715 0.535 1 0.857
Leadership/Management 0.462 0.088 0.862 0.705 0.654 0.677 0.652 1 0.8
Timeliness 0.816 0.25 0 0.709 0.702 0.729 1 0.938 0.729
Quality 0.443 0 0 0.978 0.578 0.531 0.782 0.844 0.89
Professional Workforce 0 0 0.345 0.448 0.552 0.448 0 0 0.552
Acquisition Excellence 0 0 0.667 0.487 0.538 0.667 0 0 0.821

Accurate, Timely, and Efficient 
Data Collection/Electronic 
Commerce

0 0 0.522 0.435 0.304 0.391 0 0 0.478

Service/Partnership 0.607 0 0.718 0.822 0.78 0.733 0.673 1 0.908
Meet Mission Goals 0.613 0.551 0.551 0.307 0.587 0.28 0.581 0.911 0.6



1999 Summary of Performance Measures for Category 2 CONUS NAVFAC Contracting Offices -- Raw Data

Parent Organization LANTDIV LANTDIV NORTHDIV NORTHDIV NORTHDIV NORTHDIV NORTHDIV NORTHDIV NORTHDIV NORTHDIV

Specific Office Peninsula Sewells Point Brunswick Earle Lakehurst Mechanicsburg New London Newport Philadelphia Portsmouth NH

Associates Surveyed 11 38 2 12 9 10 25 23 2 7

Associate Surveys Received 10 23 2 8 7 9 17 13 2 5

Customers Surveyed 11 31 17 27 18 11 15 16 4 14

Customer Surveys Received 4 10 10 14 6 4 8 7 1 2

Quality Work Environment 0.98 0.88 1 0.65 0.8 0.8 0.771 0.655 0.9 0.76
Leadership/Management 0.926 0.867 0.85 0.554 0.636 0.744 0.807 0.576 0.6 0.755
Timeliness 0.55 0.819 0.822 0.662 0.5 0.95 0.552 0.629 0.8 0.2
Quality 0.6 0.543 0.711 0.547 0.533 0.883 0.6 0.657 0.4 0.2
Professional Workforce 0 0.709 0.636 0 0 0.764 0.636 0 0.745 0.473
Acquisition Excellence 0 0.77 0.67 0 0 0.77 0.77 0 0.82 0.81

Accurate, Timely, and Efficient 
Data Collection/Electronic 
Commerce

0 0.65 0.45 0 0 0.575 0.575 0 0.575 0.6

Service/Partnership 0.718 0.783 0.721 0.664 0.661 0.8 0.756 0.706 0.72 0.6
Meet Mission Goals 0.869 0.838 0.709 0.732 0.643 0.735 0.703 0.684 0.768 0.626
1999 Summary of Performance Measures for Category 2 CONUS NAVFAC Contracting Offices -- Normalized Data

Peninsula Sewells Point Brunswick Earle Lakehurst Mechanicsburg New London Newport Philadelphia Portsmouth NH

Quality Work Environment 0.95 0.7 1 0.125 0.5 0.5 0.428 0.138 0.75 0.4
Leadership/Management 0.841 0.714 0.677 0.041 0.217 0.449 0.585 0.088 0.14 0.473
Timeliness 0.438 0.774 0.777 0.578 0.375 0.938 0.44 0.536 0.75 0
Quality 0.522 0.447 0.666 0.452 0.434 0.89 0.522 0.596 0.261 0
Professional Workforce 0 0.448 0.309 0 0 0.552 0.309 0 0.516 0
Acquisition Excellence 0 0.513 0.256 0 0 0.513 0.513 0 0.641 0.615

Accurate, Timely, and Efficient 
Data Collection/Electronic 
Commerce

0 0.522 0.174 0 0 0.391 0.391 0 0.391 0.435

Service/Partnership 0.572 0.699 0.578 0.465 0.459 0.732 0.647 0.549 0.576 0.339
Meet Mission Goals 0.741 0.669 0.365 0.419 0.209 0.425 0.351 0.306 0.505 0.17



1999 Summary of Performance Measures for Category 2 CONUS NAVFAC Contracting Offices -- Raw Data

Parent Organization NORTHDIV NORTHDIV NORTHDIV NORTHDIV SOUTHDIV SOUTHDIV SOUTHDIV SOUTHDIV SOUTHDIV SOUTHDIV

Specific Office PWC DET Rome NY Willow Grove Winter Harbor Albany Athens Atlanta Beaufort Fort Worth Gulfport

Associates Surveyed 6 3 18 2 8 1 4 23 17 24

Associate Surveys Received 5 3 11 2 6 1 4 21 13 14

Customers Surveyed 6 25 17 10 11 5 9 21 18 16

Customer Surveys Received 3 11 10 5 4 4 5 6 9 9

Quality Work Environment 0.76 0.933 0.982 1 0.9 0.8 0.85 0.79 0.785 0.829
Leadership/Management 0.7 0.783 0.923 0.75 0.77 0.9 0.9 0.743 0.605 0.687
Timeliness 0.933 0.887 0.956 0.883 0.95 0.75 0.8 1 0.921 0.461
Quality 0.833 0.881 0.889 0.933 0.633 0.75 0.75 0.967 0.725 0.525
Professional Workforce 0 0.673 0.727 0.709 0.709 1 0.855 0.727 0.764 0.855
Acquisition Excellence 0 0.76 0.76 0.94 0.66 0.96 0.76 0.8 0.71 0.72

Accurate, Timely, and Efficient 
Data Collection/Electronic 
Commerce

0 0.55 0.775 0.575 0.45 0.85 0.5 0.375 0.525 0.5

Service/Partnership 0.831 0.864 0.835 0.93 0.735 0.892 0.836 0.821 0.657 0.722
Meet Mission Goals 0.829 0.699 0.698 0.874 0.712 0.934 0.78 0.709 0.656 0.667
1999 Summary of Performance Measures for Category 2 CONUS NAVFAC Contracting Offices -- Normalized Data

PWC DET Rome NY Willow Grove Winter Harbor Albany Athens Atlanta Beaufort Fort Worth Gulfport

Quality Work Environment 0.4 0.833 0.955 1 0.75 0.5 0.625 0.475 0.463 0.572
Leadership/Management 0.355 0.533 0.834 0.462 0.505 0.785 0.785 0.447 0.151 0.327
Timeliness 0.916 0.859 0.945 0.854 0.938 0.688 0.75 1 0.901 0.326
Quality 0.825 0.888 0.898 0.956 0.565 0.717 0.717 1 0.684 0.424
Professional Workforce 0 0.38 0.482 0.448 0.448 1 0.725 0.482 0.552 0.725
Acquisition Excellence 0 0.487 0.487 0.949 0.231 1 0.487 0.59 0.359 0.385

Accurate, Timely, and Efficient 
Data Collection/Electronic 
Commerce

0 0.348 0.739 0.391 0.174 0.87 0.261 0.043 0.304 0.261

Service/Partnership 0.793 0.859 0.801 0.988 0.605 0.914 0.804 0.775 0.452 0.578
Meet Mission Goals 0.647 0.34 0.338 0.753 0.373 0.896 0.532 0.365 0.239 0.265



1999 Summary of Performance Measures for Category 2 CONUS NAVFAC Contracting Offices -- Raw Data

Parent Organization SOUTHDIV SOUTHDIV SOUTHDIV SOUTHDIV SOUTHDIV SOUTHDIV SOUTHDIV SOUTHWESTDIV SOUTHWESTDIV

Specific Office Key West Kings Bay Memphis Meridian New Orleans Panama City South Texas Barstow Camp Pendleton

Associates Surveyed 17 5 16 7 14 8 31 15 60

Associate Surveys Received 14 3 13 5 9 6 17 9 30

Customers Surveyed 7 15 14 14 10 11 9 9 11

Customer Surveys Received 4 11 10 8 6 6 4 5 5

Quality Work Environment 0.702 0.733 0.785 0.72 0.8 0.887 0.859 0.822 0.82
Leadership/Management 0.615 0.7 0.827 0.66 0.754 0.647 0.782 0.656 0.757
Timeliness 0.65 0.727 0.826 0.875 0.867 0.533 0.6 0.92 0.92
Quality 0.65 0.678 0.778 0.75 0.793 0.7 0.55 0.96 0.693
Professional Workforce 0.545 0.727 0.527 0.8 0.727 0.727 0.78 0.836 0.782
Acquisition Excellence 0.77 0.71 0.59 0.8 0.57 0.73 0.75 0.84 0.79

Accurate, Timely, and Efficient 
Data Collection/Electronic 
Commerce

0.55 0.475 0.44 0.7 0.6 0.6 0.35 0.525 0.65

Service/Partnership 0.751 0.779 0.636 0.808 0.702 0.635 0.74 0.838 0.771
Meet Mission Goals 0.695 0.681 0.554 0.733 0.66 0.646 0.765 0.86 0.729
1999 Summary of Performance Measures for Category 2 CONUS NAVFAC Contracting Offices -- Normalized Data

Key West Kings Bay Memphis Meridian New Orleans Panama City South Texas Barstow Camp Pendleton

Quality Work Environment 0.255 0.332 0.463 0.3 0.5 0.718 0.648 0.555 0.55
Leadership/Management 0.172 0.355 0.628 0.269 0.471 0.241 0.531 0.26 0.477
Timeliness 0.562 0.659 0.782 0.844 0.834 0.416 0.5 0.9 0.9
Quality 0.587 0.623 0.754 0.717 0.773 0.652 0.456 0.991 0.643
Professional Workforce 0.137 0.482 0.102 0.62 0.482 0.482 0.583 0.689 0.586
Acquisition Excellence 0.513 0.359 0.051 0.59 0 0.41 0.462 0.692 0.564

Accurate, Timely, and Efficient 
Data Collection/Electronic 
Commerce

0.348 0.217 0.157 0.609 0.435 0.435 0 0.304 0.522

Service/Partnership 0.636 0.691 0.409 0.748 0.54 0.408 0.615 0.807 0.676
Meet Mission Goals 0.331 0.298 0 0.422 0.249 0.215 0.496 0.72 0.413



1999 Summary of Performance Measures for Category 2 CONUS NAVFAC Contracting Offices -- Raw Data

Parent Organization SOUTHWESTDIV SOUTHWESTDIV SOUTHWESTDIV SOUTHWESTDIV SOUTHWESTDIV

Specific Office China Lake El Centro Los Angeles Twentynine Palms Ventura County

Associates Surveyed 23 10 19 14 47

Associate Surveys Received 15 7 17 11 27

Customers Surveyed 12 8 11 17 31

Customer Surveys Received 5 6 4 8 14

Quality Work Environment 0.666 0.967 0.964 0.982 0.808
Leadership/Management 0.608 0.936 0.802 0.945 0.722
Timeliness 0.23 0.767 0.767 0.971 0.867
Quality 0.4 0.8 0.717 0.825 0.847
Professional Workforce 0.782 0.8 0.8 0.909 0
Acquisition Excellence 0.82 0.87 0.93 0.94 0

Accurate, Timely, and Efficient 
Data Collection/Electronic 
Commerce

0.7 0.65 0.725 0.925 0

Service/Partnership 0.624 0.891 0.795 0.929 0.812
Meet Mission Goals 0.665 0.84 0.807 0.978 0.768
1999 Summary of Performance Measures for Category 2 CONUS NAVFAC Contracting Offices -- Normalized Data

China Lake El Centro Los Angeles Twentynine Palms Ventura County

Quality Work Environment 0.165 0.918 0.91 0.955 0.52
Leadership/Management 0.157 0.862 0.574 0.882 0.402
Timeliness 0.038 0.709 0.709 0.964 0.834
Quality 0.261 0.782 0.674 0.815 0.844
Professional Workforce 0.586 0.62 0.62 0.827 0
Acquisition Excellence 0.641 0.769 0.923 0.949 0

Accurate, Timely, and Efficient 
Data Collection/Electronic 
Commerce

0.609 0.522 0.652 1 0

Service/Partnership 0.387 0.912 0.724 0.987 0.757
Meet Mission Goals 0.261 0.675 0.595 1 0.503



1999 Summary of Performance Measures for Category 2 CONUS NAVFAC Contracting Offices -- Raw Data

Parent Organization SOUTHWESTDIV

Specific Office Yuma

Associates Surveyed 10

Associate Surveys Received 6

Customers Surveyed 13

Customer Surveys Received 7

Benchmark Nadir Range Average

Quality Work Environment 0.7 1 0.6 0.4 0.832
Leadership/Management 0.588 1 0.535 0.465 0.758
Timeliness 0.687 1 0.2 0.8 0.759
Quality 0.567 0.967 0.2 0.767 0.689
Professional Workforce 0.6 1 0.473 0.527 0.728
Acquisition Excellence 0.65 0.96 0.57 0.39 0.778

Accurate, Timely, and Efficient 
Data Collection/Electronic 
Commerce

0.5

0.925 0.35 0.575 0.587
Service/Partnership 0.752 0.936 0.427 0.509 1.106
Meet Mission Goals 0.593 0.978 0.554 0.424 1.15
1999 Summary of Performance Measures for Category 2 CONUS NAVFAC Contracting Offices -- Normalized Data

Yuma Benchmark Nadir Range Average

Quality Work Environment 0.25 1 0 1 0.579
Leadership/Management 0.114 1 0 1 0.479
Timeliness 0.609 1 0 1 0.698
Quality 0.478 1 0 1 0.637
Professional Workforce 0.241 1 0 1 0.483
Acquisition Excellence 0.205 1 0 1 0.532

Accurate, Timely, and Efficient 
Data Collection/Electronic 
Commerce

0.261 1 0 1 0.412

Service/Partnership 0.637 1 0 1 0.665
Meet Mission Goals 0.091 1 0 1 0.466


